
POPOLO Mini Wall Hung Basin

RIGHT/LEFT HAND & REAR TAP HOLE MODELS 

WM4825SCxx_RH WM4825SCWM_LH

INSTALLATION

Max Force 5nm

Check the contents of the pack carefully before installation. Crosswater will not 
be held responsible for any de-fit/re-fit costs where faulty product has been 
fitted.
If any fault is found with materials or workmanship, it must be reported 
immediately to the manufacturer. Remedial action will be taken, based on 
information received, on condition that: 1. Full details are supplied to the 
manufacturer. 2. The product has not been modified or tampered with; 3. The 
manufacturer is informed of any damage/shortages prior to installation. 4. The
product has not been installed, or attempts have been made to install.

We do not accept responsibility for any problems that may occur through 
incorrect installation.

This product should only be installed by a suitably qualified Plumber/installer. 
Should the installation be completed by a non-qualified person any product 
guarantee maybe considered invalid. For a claim made under our warranty 
written certification of your installers qualifications can be required.

Warning! ! Please check for any hidden pipes or electrical cables before 
drilling holes in the floor or walls.

When using power tools always follow the manufacturer’s user instructions.
This installation guide details fitting to a solid wall. If your bathroom has 
studded/ plasterboard walls, please use appropriate plasterboard fixings. 
Please ensure the wall can take weight of units detailed above. 

Before installing a wooden bathroom unit into a new property, extension or 
recently plastered room we strongly advise the building/room is completely 
dry, well ventilated and adequately heated.

Basin waste and tap fittings should be installed in accordance with 
manufacturers advices. Fittings when over tightened can create stress within 
the basin material which may in time cause the failure of the product. Waste 
fittings should be carefully bedded in silicone and the back nut hand tightened 
an additional quarter turn using a suitable spanner is sufficient to create the 
required watertight seal. Care should also be taken when fitting brassware
to tap platforms in order to prevent similar stress related failures.

If any maintenance is required then it must be carried out by a qualified 
Plumber.

The manufacturer reserves the right to make technical modifications without
prior notice.

For any further information please contact
Crosswater on: 0345 873 8840
Or visit our web-site at:
www.crosswater.co.uk

The manufacturer reserves the right to make technical
modifications  without prior notice



POPOLO Mini Wall Hung Basin
RIGHT/LEFT HAND & REAR TAP HOLE MODELS

Cleaning Instructions

In general, always dry the surfaces using a microfibre cloth to prevent the 
formation of limescale stains. 

Always respect the surface contact times indicated on the detergent packages and 
do not use mix cleaning products at the same time. 

It is not recommended to use any type of strong abrasive detergent, alcohol-based 
or strongly acid/alkali based cleaning products such as bleach or caustic soda.

To maintain the ceramic's characteristics, regular washing with water and a non-
abrasive detergent (gel, cream or spray)using a soft non-abrasive sponge, is 
sufficient to eliminate soap residues and prevent the formation of limescale. 




